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EVENTS

King County School-to-Work 
Transition Fair
The 14th Annual King County School-to-Work Transition Fair was sponsored 
by the Developmental Disabilities and Early Childhood Supports Division 
(DDECSD). Wise partnered with Microsoft and more than 40 community 
partners to provide virtual gatherings of students with disabilities, their 
families, educators and employment providers to share information and 
resources about life after school. 

Visit the King County School-to-Work page for more information.

The Transition Fair was excellent. 
I've attended several in-person 
over the years, and this one done 
virtually was actually much more 
accessible for [family member] 
than the crowded onsite ones 
would be. 

-- Gail, King County, WA

Live sessions featured simultaneous interpretation 
of ASL, Mandarin, Spanish, Japanese, Arabic and 
Cantonese

https://kingcounty.gov/depts/community-human-services/developmental-disabilities/Transition_fair.aspx
https://dchsblog.com/2021/04/09/join-us-at-the-2021-king-county-school-to-work-virtual-transition-fair/


EVENTS

Clark County Employment Awards
Clark County’s 20th Annual celebration of Disability Awareness Month 
reflected the important role people with disabilities play in workforce 
diversity.

The event celebrated Supported Employment in Clark County by providing 
awards to working community members and employers who practice 
equitable hiring practices. The Keynote for the event was provided by Karen 
Gaffney, who is an international speaker, long distance swimmer, and disability 
rights advocate. 

The event was attended by 121 people from across the State and was 
interpreted in Spanish and Sign Language and recorded to allow for ongoing 
viewing.

View the video stories throughout the years on the Clark County Supported 
Employment Success Stories YouTube playlist.

Employee of the year, 2020

Small Employer of the Year, 2020

https://www.youtube.com/playlist?list=PLzLLiIK7pM09JuzrvJjkF7NtSOKe1SJeg


EVENTS

Virtual Community Summit: 
Thriving through Resilience, Equity & Inclusion
The ninth annual Community Summit brought together self-advocates, families, friends and 
allies to continue to work towards building more inclusive communities. This year, the 
Community Summit featured ten weekly webinar sessions, three virtual social events and an 
exhibitor expo. 

Session by Highest Attended: Live/On Demand Views

1.DDA Town Hall 249

2.Opening Keynote: Heaven Casts a Light on a Shadow 232

3.Pivoting Through Covid-19 217

4.Advocacy in Motion Panel 171

5.Assistive Technology Panel 170

6.Norms for Courageous Conversations 159

7.Empowered to Rise 146

8.Job Foundation Panel 130

9.Digital Desires 119

10.Closing Futurist Keynote 102

925
Attendees

2,098
Total live/on-

demand views

25
Presenters 

(9 identifying as 
self-advocates)

*The annual Community Summit is sponsored by DSHS Developmental Disabilities 
Administration Roads to Community Living along with sponsorship from WA State 
Counties and DVR. 



TRAININGS

Wise Online Academy 100
The Wise Online Academy 100 (WOA 100) is designed to provide employment professionals with the training, knowledge and skills
they need to deliver quality customized competitive integrated employment services to people with developmental and intellectual

disabilities that lead to equitable jobs, as well as sit for a National credentialing exam (APSE CESP).

WOA 100 consists of:

• Introduction to Supported Employment, Discovery, & Person-
Centered Planning 

• Job Development and Marketing 

• Systematic Instruction: Teaching, Learning, and Retaining 
Abilities 

• Social Security Work Incentives

In the 2020-21 FY:

• WOA 100 became ACRE Customized certified 

• 427 WOA students represented 6 US states and 1 additional 
country

• New Zealand made WOA 100 part of the national supported 
employment curriculum

• ACRE accreditation rose from 5% to 16%

“I really appreciate how this webinar series has inspired me to invest more thought, effort, and skill into providing truly quality 
support for the folks I work with, rather than just showing up, giving suggestions, and leaving.”​

- Kay, Washington State​



TRAININGS

Wise Online Academy 200
The Wise Online Academy 200 Series is an advanced level training program, which provides an 
online intensive course of study guided by a professional mentor and participation in student 
cohorts. 

This program is offered in collaboration with the Washington State Developmental Disabilities 
Administration with support from counties and agencies throughout the state.

60 students completed the program

19 WA state counties represented

Course instructors (shown left to right):​
Aimee Nelson, Wendy Taliaferro, Lisa Latchford, Chuck Goodwin, Debra McLean and Emily 
Harris

Students secured 102 jobs for 
people with disabilities during this 

course year



TRAININGS

Wise Learning Center
This year resulted in…

• 75 new on-demand courses representing 123 hours of training

• 2000 learners completing 28,771 on-demand courses

New content was curated through:

• The Wise Webinar Series

• Coffee and Conversation Positive Behavior Support and Community Inclusion sessions

• Boots on the Ground Employment Practitioner Series

• Transition-focused Job Foundation Community of Practice

• Other virtual offerings

Wise Learning Center Features:

24/7 availability

Includes the most 
CESP pre-

approved courses 
in the world

240+ hours of 
training content

16+ topical Learning 
Paths with curated 
content based on a 

range of needs 

“I love the Wise courses, I feel like I 
could fill all my hours just learning 
from everyone!” 

-- Kim Schaaf, Oak Harbor, WA



TRAININGS

Live Events
Boots on the Ground  

Community of Practice

This Community of Practice was presented by and for 
practitioners in Washington State to offer opportunities to learn 
and apply techniques to increase quality outcomes in their daily 

work.

Attendees experienced a unique opportunity to interact with 
the presenters and each other while applying the information.

Dr. David Mank was there to analyze and report on the 
outcomes of this effort. 

View Dr. David Mank’s Report

Wise Webinar 
Series

As of July 2020, Wise shifted to a live two-hour event, 3 days a 
week. The webinars tapered off when the Boots on the 

Ground series was implemented.

This series focused on opportunities for receiving training from 
experts from inside and outside of Washington State.

*Funded by Washington State Developmental Disabilities Administration (DDA)

This past Fiscal Year, we had:

https://drive.google.com/file/d/179p3dRsCZzknTkt2G4YmJgc4ExJv_IZn/view?usp=sharing


TRAININGS

Community Inclusion 
Community Inclusion services support the choices of people with disabilities to safely and meaningfully participate and 

contribute as equal citizens in any social, economic, or political aspect of community life.

Wise sprinkled a variety of Community Inclusion training and technical assistance across various offerings.

Total Attendees: 

Webinar 

2,102   Washington State 
18    Other U.S State
18    Canada

Panel Collaboration

Approaches to Effective Services

734    Washington State 
7    Other U.S State

Coffee & Conversation

6-week Series 

322  Washington State 
11  Other U.S State

Funders: Pierce, King, Snohomish, 
Whatcom and Kitsap County



TRAININGS

The Clark County Family training series is a collaborative effort backed by 
representation from the following committee members; Clark County, PEACE, 
PAVE, Evergreen Vancouver and Camas school districts and Wise. 

This year the committee put emphasis on language access for all trainings and 
the series had live ASL and Spanish Interpretation at every event. All trainings 
were recorded and viewable for people who could not attend the actual event, 
this allowed for more opportunities for people to attend and access on an 
individualized basis. 

View the Clark County Family Training Series recordings.

Clark County Family Training Series
756 

collective 
attendees

7 Trainings + 

A Community 
Resource Fair

https://www.youtube.com/playlist?list=PLzLLiIK7pM09994cCy-rsaamWOLH1yk-m


Out & About

Oregon
2020-2021 Marked the final year of the 5-year project Wise partnered on with the State of Oregon. While in the 

beginning the primary role was to provide statewide training surrounding individuals belonging in community with a 
variety of topics to help support agencies transform from Sheltered Employment to Competitive Integrated 

Employment, the final year was focused on creating enduring materials to support on-demand learning.

32 On-demand Modules focused on:

8 learner guides and 8 facilitator 
guides for job coaching services 

were developed

•Case managers - 10 modules

•Individuals and Families - 1 module​

•Employment staff - 21 modules

40+ staff and subject matter 
experts worked on the project



Out & About

North Dakota
Wise has been working in North Dakota for almost 5 years. The partnership 
consists of establishing training, technical assistance and coaching for 
employment agencies statewide, DVR, and Minot University staff. This year 
the primary focus of the work was to develop Customized Employment 
trainings, tools, project management practices, facilitation and to provide 
mentoring.

Three bootcamp training series were created consisting of:

•Individual Family Engagement

•Positive Behavior Supports

•Job Coaching: Retention & Fading

Wise provided access to our online learning center for staff and 
agency providers and DVR counselors​

[Person-centered Plan in North Dakota]



Out & About

Oklahoma
For the fourth year in a row, Wise staff presented a week-long customized employment 

workshop for Oklahoma's Vocational Rehabilitation's customized employment providers. This 
year, training was adapted to a 5-day online learning experience. A dedicated and engaged 
group of Vocational Rehab Counselors and providers successfully completed the training.

July’s 
workshop was 

attended by 
26 people 



Out & About

New Mexico

For the past 5 years Wise has collaborated with the 
University of New Mexico's Partners for Employment 
team. This effort has resulted in an increase in Supported 
Employment capacity across the state of New Mexico for 
providers and schools providing Individualized Employment 
Services.

In the 2020-21 Fiscal Year, the project shifted to online. 
Wise engaged with Partners for Employment to host 8
Employment and Community focused Webinars.

[The New Mexico team and presenters prior to a 
Zoom webinar. Pictured from left to right: Alex 
Rios, Emily Harris, Marcy Hintz, Sam and Beth 

Mckenney, Lorena Villalovos.]



Out & About

Georgia
Georgia Department of Behavior Health and Developmental 
Disabilities (DBHDD) and Wise have been partnering since 2018 to help 
Georgia advance supported employment. Specifically, to accomplish 
their Big Hairy Audacious Goal.

2020-21 Highlights

•7 Pandemic Supported Employment Strategy Sessions

•3 Regional Gardens Gatherings

•7 Supported Employment Executive Roundtables Meetings

•5 of 10 Supported Employment Success Story Videos 

•3 System Navigators On Demands

•2 Plan to Placement Workshops

The Big Hairy Audacious Goal: Increase the 
number of people in competitive integrated 
employment from 16.3% to 48.9% (3,489 people) 
by 2025.

Supported Employment Success Stories: The Value of Community Employment

https://www.youtube.com/playlist?list=PLzLLiIK7pM08Xs2BY4R6em5u5C7y5cLOR


BenefitU
BenefitU incorporates a website for access to benefit related trainings and tools, with a 
service center, which opened March, 2021, for access to individualized benefits planning 
services.

The Website:

www.benefitu.org

Individual and Family 
Information

• Training videos
• Tools and handouts
• Guiding policy docs
• Request Benefits 

Planning Services

Benefits Planning 
Services:

www.benefitu.org/
service-eligibility/

Service Center

• Information and 
education

• Referrals to a 
planner, as needed

DDA Funded Certified 
Benefits Planning

• Analysis and 
reporting

• Documents and 
tools 

• Support in 
interacting with 
government 
entities

“…you guys have been so helpful in my 
life. I feel like I have extra support in 
things that I don’t understand like with 
SSI and paperwork stuff...” -

-BenefitU Customer

Funded by WA State Developmental Disabilities Administration

http://www.benefitu.org/


Diversity, Equity & Inclusion

The Diversity, Equity & Inclusion (DEI) team formed in 2019 after consultation with University of 
Washington about intersection of race and disability in the Supported Employment field. Over the past 
year, Wise prioritized increasing language accessibility, solidifying ongoing internal training for staff and 

expanding community partnerships. 

This year at Wise…

Partnered with Clark County 
to provide 7 transition 

related webinars in English 
& Spanish

The Language Accessibility 
Forum was held 
representing 8 
organizations

13 new DEI-related trainings 
were added to the Wise 

Learning Center

Wise is committed to standing up for and embracing positive changes in policies and practices to stamp out 
oppression and discrimination in our institutions and systems. We seek partners with a range of experience 
in social change to ensure that we continue to further our mission of inclusion and equitable employment 
for people with disabilities.

-- Cesilee Coulson, June 2020



HireAbility Spokane; focus on the future 
through collaboration! 

We took this interesting year as an 
opportunity to build on our mission through 

partnerships, events, interviews, focus 
groups and media!

Planning, Input & Engagement 

2 virtual interview events

3 virtual job seeker prep 
classes

1 virtual employer panel 
event

1 completed strategic plan 

3 agency focus groups

1 employer focus group 

1 job seeker focus group

1 marketing strategy and

2 new employment story 
videos



Partners for Work
Partners for Work is a hiring initiative within 34 of the 45
Rotary Clubs in King County. The county funds a program 
manager position at Wise to coordinate efforts.​

In this virtual world, Rotarians:

• Conducted hundreds of mock interviews 
• Regularly hosted PFW presentations at their meetings
• Welcomed job candidates to do virtual resumes or showcase a short videos
• Had Rotary Club Greeters with disabilities engage in club meetings
• Hired two people bringing our total to 132 jobs

[University District Rotary Club 
hosting mock interviews with Seattle 
School District students.]


